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Social Interaction Through WhatsApp
A Field Study Applied to a Sample of Students of the Faculty of Arts at
King Saud University in Riyadh
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Associate Professor, Sociology, King Saud University, Department of Social Studies, College of Arts.

(Received 18/9/1436H; Accepted for publication 19/12/1437H)

Keywords: WhattsApp, Social Exchange, Social Communication, Social Interaction.

Abstract: This study aimed to identify the motives of the students of the Faculty of Arts at King Saud
University of use of WhattsApp, the type of materials exchanged, in addition to the disclosure of
their behavior in the exchange. The study also aimed to identify the most important positive and
negative aspects of using the WhattsApp. This study is an exploratory comparative study based on a
sample survey. The study population consisted of students of the Faculty of Arts, enrolled in the first
semester of the year 1436/1437 AH.

The study arrived at a number of results, including: that the study population use the WhattsApp
widely, and that the most important motives consist of the transfer of information and ease of use.
The materials that more exchanged between the study population include text messages, materials
related to the study, and images.

The study results also showed that the most important positive aspects of use of WhattsApp are its
positive impact on the study of the study population. The most negative aspects of the use of
WhattsApp as seen by the study population are the messages with false information.
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