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The impact of Internet TV contents on viewers' exposure patterns during Covid-
19 pandemic
A survey of a sample of YouTube users in the Kingdom of Saudi Arabia
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Assistant Professor of Radio and TV, Radio, TV and Film Department, Media and Communication College, Imam Mohamed Bin Saud
Islamic University
(Received: 24/ 5/1443 H, Accepted for publication 28/ 7/1443 H)
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Abstract. This study aims to identify the digital content of internet TV presented via YouTube, and measure its
social impact during Covid-19 pandemic. It also investigates the motives of YouTube users in order to determine
the viewing patterns, factors affecting the selection of content, and the achieved gratifications. The study
employed a descriptive approach using the media survey method by collecting (244) questionnaires distributed to
a sample of YouTube users in KSA. The results showed that most contents of YouTube tended to be personalized
and aimed at reaching individual audience through their personal devices, and that utilitarian motives outweighed
ritualistic motives during the pandemic. The study also found that educational and social topics ranked first in
viewing priority. Moreover, it revealed a discrepancy between users' impressions of exposure, and a positive
relationship between the features of YouTube and the level of gratification, which had affected viewing habits,
increasing the follow up of digital content during the pandemic, facilitating knowledge of health precautions,
raising awareness about the epidemic, promoting vaccines, and reducing rumors related to the pandemic. The
results also showed that the social roles of the digital content were diverse confirming the social impact of the
content and its positive effects on Saudi society; among these effects, the increasing of health awareness,
promoting good behavior and values, and persuading to take vaccinations. The digital content has no role in
encouraging cyberbullying against the infected people, or spreading panic among the society.
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