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The reality of applying digital identity within the requirements of the digital
transformation in light of Vision 2030 in Saudi Arabia: A case study
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Abstract: The Fourth Industrial Revolution is witnessing an accelerated progress in all scientific, technical,
administrative, and knowledge fields. The current study has explored a topic that came out as a result of that
revolution, which is the digital identity, as it is considered the latest solution for managing digital information in
digital governments. This was achieved through examining the concept of managing digital information for
individuals, and what the digital identity constitutes, including: the digital identity concept, requirements,
components, justifications, and security, and through reviewing some international experiences of applying digital
identity for individuals, focusing on Saudi Arabia's experience in this field by tracking the efforts of three
ministries in the Kingdom of Saudi Arabia, namely the Ministry of Interior, the Ministry of Communications and
Information Technology, and the Ministry of Finance, in implementing the digital identity within the requirements
of digital transformation in light of Vision 2030. This was through the use of the descriptive method and the case
study approach.

The study reached several results, including that applying digital identity requires unified databases to ensure
integration and cooperation in order to avoid missing or duplicate information and data.

The study presented a set of recommendations, mainly the need to benefit from the experience of developed
countries in applying the digital identity of individuals, in addition to collecting biometric data and including
"fingerprint" and "face recognition".
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