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Abstract. This study aims to explore graduate students' attitudes toward smart cities in the
Department of Information Science at King Saud University, focusing on their knowledge
level, perceived benefits, challenges, and influencing factors within the context of Saudi
Vision 2030. The study adopted a descriptive survey methodology using an electronic
questionnaire, targeting all 84 graduate students in the department, yielding 54 valid
responses. Findings revealed high knowledge levels of smart cities among students, with
strong positive attitudes toward anticipated benefits, particularly quality of life
improvement and big data's role in urban planning. Major challenges emerged, including
shortage of specialized expertise and technical infrastructure, elderly adaptation difficulties,
and insufficient community awareness. Personal experience and government platforms
topped the most influential sources, reflecting the importance of direct experience and
governmental transparency. Smart governance emerged as the top priority, while security,
privacy, and ease of use were identified as the most critical acceptance determinants. The
study recommends establishing specialized courses in information science, strengthening
university partnerships between public and private sectors, developing inclusive programs
for the elderly, and enhancing cybersecurity to build sustainable smart cities achieving
Vision 2030 objectives.
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