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Abstract. ChatGPT is the latest and most prominent artificial intelligence tool, receiving widespread attention due
to its superior natural language processing capabilities. Although ChatGPT has succeeded in generating theoretical
information in several areas, its ability to recognize and describe emotions is still unknown. This study aims to
obtain results about the performance of ChatGPT in the field of measuring the level of emotional awareness, by
comparing its inputs with the inputs of real humans. This study used the ‘Levels of Emotional Awareness Scale’
(LEAS) as an objective, performance-based measure to analyze ChatGPT responses and compare them with the
performance of humans, as the scale considered as an important diagnostic tool in social work, psychology, and
psychiatry. The study used quantitative and qualitative approaches, and the data was collected from a sample of
(309) of Emirati general population. The study reached an important conclusion, which is that ChatGPT has the
ability and efficiency to provide responses that exceed those of real humans with regard to emotional awareness.
The results of the study made theoretical and clinical contributions, as it was clear that ChatGPT can be used as
part of cognitive training for clinical populations who suffer from problems with emotional awareness. In addition,
ChatGPT can contribute to diagnosis and, perhaps, to enhancing emotional language. The study also recommends
conducting more research to understand the potential benefits and risks of ChatGBT, and examining more
contributions that would improve mental health and enhance quality of life.
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